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Keeping Up with Technology in Human Services
The patient portal is one of the platforms recently impacting the healthcare industry positively. The patient portals have enabled physicians to improve and streamline the way they take care of the patients. In addition, the patient portals have facilitated to get more patients actively involved in the healthcare and be informed of their decision in their health wellbeing.
[bookmark: _GoBack]Health professionals in my area can use the patient portal to reduce the incidence of no-shows. The incidence of no-shows is the number of times patients forget to follow and attend their appointments in the hospital or clinic. The patient portal is beneficial as it can send email reminders to the patients about any upcoming appointment (Omachonu & Einspruch, 2010). For example, through my local health professionals using the patient portal, they will be able to remind the patients of the dates that they are supposed to go for checkups and other medications.
Patient portals also tend to improve patient engagement (Pai & Huang, 2011). The health professionals can converse and engage their patients with ease. Consequently, patients can get any health information they need. For example, by using the patient portal, the local health professional will be able to inform the patients about their responsibility for their own care and any health information such as test results. Thus, health professionals in my area should adopt the patient portal in order to establish engagements with the local patients.
With patient portals in place, work in the local healthcare facilities will be more efficient. According to Omachonu & Einspruch (2010), the number of administrative tasks that require more staff members are handled using the patient portal. For example, local patients can be allowed to make appointments and request for any medication refills at their own convenience. Furthermore, the orthopedic practice staff will not need to spend much time on the phone with each patient as all matters will be handled through the patient portal. 
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